g NP - 349

VI Semester B.B.A. and B.Com. E vl
(NEP Scheme)

BUSINESS ADMINISTRATION/COMMERCE
DSE - 6.4/6.5 (HRM 2) : Cuitural Diversity at Workpiace (Elective)

Time : 2¥2 Hours Max. Marks : 60

, July/August 2024
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SECTION - A

I. Answer any six sub-questions from the following. Each sub-question carries
two marks. (6x2=12)

1) a) Give the meaning of diversity.
b) What is conflict ?
¢) Define prejudice.
d) What is groupism ?
e) What do you understand by internal diversity ?
f) What is diversity audit ?
g) Give the meaning of inclusive organisation.

h) Mention the types of groups at workplace.

- SECTION -B

Il. Answer any three of the following questions. Each question carries
four marks. (3x4=12)

2) Briefly explain the issues of cuitural management.
3) Write a note on analytical traits of an employee.
4) Explain a theory of Klukhohn-Strodtbeck.

5) Explain the features of multi-culturai team.

6) How diversity of culture is managed in IT organisation ? Explain briefly.
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SECTION-C

i1i. Answer any three of the following questions. Each question carries

twelve marks. (3x12=36)

7) Briefly explain evoiution of diversity management.

8) Explain the key factors to be explore to know the cultural background of
an employee.

9) Explain the cultural lceburg model developed by Edward.
10) Briefly explain the benefits of diversity audit.
11) Explain recent trends in diversity management at IT organisation.

sE e

PR — D

[. 38NT CBNRTRTTCR &S We—u’—ﬁ_)%ﬁ@ﬁ GUBoR. J)@ Qﬂ)?ﬁ—@%ﬁfa QTR L0TNLD.
(6x2=12)

1) a) FOR B0 LFFRT, Ded.
b) RoP&EE 0T ?
C) TPTF MBI, 359,553,
d} RHORTWOF omded ?
e) 30303 a;’jaaqﬂﬁéoaoocﬁ NeTY O eﬁrmaﬁmo@aaea 9
f) §05,300 SEBoIReTT HomdeRd ?
g) ©903NF3 BOPEIICD e;ezsras;* Red.
h) o33 %ﬁid@_} [geloryiats @an’ﬁ@;mq 03 esDA.

NP — W

I 3¢NT CIRPmte SRS TINRER GUZoR. V& &3 Ne T BoBTD. (3x%4=12)
2) 70,87 QBB ATOFNIRY, FogTazoN DWOR.
3) LORRENCI HFERFTIZT MILIVTELINT W 33363 2TOWD.



(NN | 3- NP - 349
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